Freebe

Freebe is a community app
that promotes local businesses
who offer free or discounted
services to their neighbours

to encourage a healthy

habit of prioritising well-being
and mental health.
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There is a significant decline in wellbeing as a result of poverty and lack of community support.
It affects all generations and with the current economic crisis this will only continue.

you to your bookings.

A decrease in wellbeing can affect life expectancy and how a community will behave with another.
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Research within my local community highlighted that cost was a barrier to accessing and providing ©

well-being services. Initially, the concept was centred on businesses providing free services to the
community. However, it became apparent that connecting with existing government funding <+ Add to calendar
schemes is essential, to reduce the barrier of cost for local businesses providing well-being

services as part a community-centred initiative. 30-Minute Massage
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| propose an app that enables local businesses to provide free or discounted services to their

community. With an initial assistance of a government-funded programme.

It will provide all community members with access to services that will improve their well-being.

Consequently, improving local businesses and community support for future generations.



Social & Environmental Impact

Social Impact

Freebe aims to motivate people to prioritise their wellbeing and provides
everyone with the chance to do so at lower prices.

It will ideally bring about a societal shift in how we see wellbeing,
resulting in systemic change. The “connect” side of the app allows

users to talk to their neighbours using a forum, this will hopefully

regain community support.

Environmental Impact

Freebe map radius operates in close proximity to the user, whic
encourages individuals to support local businesses rather than

go far for what they already have nearby.

Theoretically, this would lead to a decrease in traffic and air pollution

the 11th goal of the United Nations Sustainable Goals.
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Steven M.

“There's been a road closure down Bernard's Lane.
would suggest avoiding the area. | will update..”

re/Parents

Karen N.

“Can anybody recommend a good dance studio?
I'm looking for my youngest daughter who..”

Briton St

re/Advice

Frankie B.

“Does anybody know how to get in contact with
our local pharmacy? The number seems..”
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Research Process .

Secondary Primary Systems thinking Initial ideas Proposed soultion
Research Research
Target Group Surveys Community support Subscription service Freebe features:
i i d A decrease in community support AREpP tRATAlloWS BUSINGESES Businesses can set their own price for
University students University students everywhere, our focus is university. to offer reduced well-being services i ] ) P
o their services (must be discounted)

To discover how low-income fora small subscription fee.
Causes university students regulate This allows business to have the freedom.

their wellbeing Economy crisis They will not be demanded to discount

Covid-19 Pandemic Job-seekers incentive app

Current economy struggles increases more than they can afford.

i i An app that has reduced well-bein
Decrease of community support Community Members likelihood of insuffient funds to help PP . . g
I-being. It al ; tal services supplied by businesses Customers can donate how much they
Insuffient funds to help well-being To investigate the current state of well-being. It also creates more menta to people who cannot afford them. can afford to the business
community and their well-being nealth probiems.
mHealth Customers may not feel comfortable
Interviews Free services app (Freche) using a completely free service, this allows
mHealth
customers to donate how much they have
o . _ An app that has free or reduced well- . o .
Business owners People are switching to mobile health which to the business who is listing a free service.

. being services supplied by local
a cheaper alternative to therapy however many ,
o businesses to everyone. Funded by
of these applications are not regulated Connect: a feature that allows users to
the goverment’'s mental health sector
and may do more harm than good. - talk to each other on a forum.
for the initial set up.

To explore how businesses could
help their community well-being

Freebe connect is a feature that was thought
Donations by users can be made. of during the design process. This feature

allows users to talk to one another, share

It's important to regain community support
and help people get out into their community.

businesses and ask questions in a forum.

QR scanning

Making it easier for businesses and
customers to check-in. Easily scan the

QR code in “My Vouchers”.



User Journeys

Personal account
user journey

Gus

Business account
user journey
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Discovers local businesses
and checks listings out

9:41 |/ al T -
Booking

3A\. Al confirmed bookings will be available
P Gz “My Vouchers”.

Yippee »
Your booking has been confirmed!

YogaSession £0.00
with Every now & Zen
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Donation

You've successfully
donated £5 to
Every now and Zen!

Your booking cannot go ahead without
presenting the QR code, located in “My
Vouchers, to the business upon arrival

Would you like to say thanks by donating
to Every now & Zen?
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Books a session
with no fee

Freebe understands the importance of

community support. «3 Connect helps

“Does anybody know how to get in contact with
our local pharmacy? The number seems..”

To cope with isolation issues,
‘Connect’ allows Gus to ask his
community for advice whenever.

you stay in contact with your area.

Gus stays connected
with neighbours on his
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Health Therapy + More
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Can view listings,
bookings, etc.

new favourite app
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*T Every now and Zen

Hi, 'm wondering if you
stillhad a slot for Yoga this week?

Messages

Hey there! Yes, we have one
slot available for Friday @ 10 am.

Amazing. | would like to attend,
can you book that for me?

Of course, see you Friday.
Every now and Zen
Yoga session

& Fridayn/mj2022 @ 10:00am

Talks to their
future/present clients

Thank you for supporting our local
businesses. Without you we couldn't keep
on giving to our neighbours!
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Makes a small

donation to the business

Reviews

Amanda G.
0 “Great session, amazing people...”
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30-Minute Massage
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& Monday, 14th November 2022
© 10spm-1335pm
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Scans QR code

3 Melissa W.
“Sarah at Every now and Zen is the best...”

Gus’ Well-being has improved
by being able to do something
he enjoys for free. He leaves
a positive review and tells friends.
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Scanner

+A Useyourcamera to check-in your customers.
QR codes are located in customer's “My
Vouchers” and confirmation emails.

Easy QR scanner

for smooth check-in
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‘ “Great session, amazing people...”
Melissa W. L 2 4

“Sarah at Every now and Zen is the best...”
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Donations

Sarah’s business receives
positive attention
from new clients in her area
and receives donations too.



Viability

The success of Freebe will be determined by the success stories

of its users and the app's ability to generate sales. Success could

be determined by the number of donations made by users to businesses.

Although Freebe would initially benefit from a government scheme
(similar to "Eat out to help out”), the application has the ability to
succeed on its own. Businesses are increasingly adopting "good
marketing" as an alternative to paying advertising fees to global
giants such as Facebook and Google. These "acts of goodwill" could
boost business growth and motivate businesses to allocate

marketing funds to provide free services to their clients.

The government spends £115 million annually on mental health.
Allowing businesses to reclaim their discounts would benefit the

economy, community well-being, and businesses.

The app enables a business owner to control booking, listing,
communication, and advertising inside a dedicated app. Using
QR check-in, businesses would utilise their smartphones in
substitute of acquiring additional equipment. This might be an
alternative to using card machines, for which companies may

already incur a fee.
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Yoga | Mon 19th | 15:00
Fri 23rd
Fri 23rd

Sat 24th
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Donation

You're donating to Every now and Zen

How much?

£5.00

Pay with?

VISA

Cardholder Name

Card Number




